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Your electricity
bill explained

This leaflet has been designed to help
you get to grips with your new bill layout.
We hope it makes your electricity bill
clear and easy to understand.
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@ Account number
Your unique reference number that'll

be shown on all correspondence from
British Gas Business. D
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© Contract number
Your unique contract number

for the meters listed.

© Invoice number
Your bill identifier — a unique
reference number that'll be used
on each of your bills. If you
contact us about a specific bill,
you can quote this number.

© Units

© Balance due date
Shows the date your payment is
due. If you pay by Direct Debit, it
will state “Your account balance
will be collected by Direct Debit’.

O Meter ID
This is the number of the meter

that your charges relate to.

© Site details
A unique site number is given

if you have more than one site
on your account. No matter how
many sites you have, you'll get
one easy-to-read bill.

© Bank Giro Credit
Payment slip — if paying at your bank.

G Previous and present reading
The meter reading before, and your

latest reading.
(S) Supplier

(M) Meter Read Agent
(C) Customer

(E) Estimate

@ Previous account balance
The ‘Total Account Balance’
figure from your previous bill.

If you don’t currently pay by Direct Debit, and you’d like to benefit
from this quick, convenient and reliable way to pay, just call us on

the number at the top of your bill.

British Gas Business is a trading name of British Gas Trading Limited a Centrica company.

Registered in England and Wales No. 3078711.
Registered Office: Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD

britishgas.co.uk/business
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@ Value
The amount that you need to pay per item.

@ Credits
The total amount of any credits added

to your account between your last bill
and the present one — a Direct Debit
payment, for example.

@® Debits
The total amount of any debits added

to your account between your last
bill and the present one — an unpaid
Direct Debit, for example.

@ Total Account Balance
The total amount you need to pay,
or the amount that will be debited if

you pay by Direct Debit.




