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Or for more information visit: 
britishgas.co.uk/smarthomes

Here’s our number if you want to get in touch:   
0800 980 6121*

Open Monday to Friday: 8am to 8pm, Saturday: 8am to 6pm

*Your call may be recorded and/or monitored for quality assurance and compliance purposes.

See your home in a new light,  
with your new smart meter



See  the energy 
     you use for the first time

With your new smart meter and in-home display,  
the cost of the energy you use becomes transparent. 

You’ll be able to see exactly how much it costs to 
make your toast in the morning, as well as what it 
costs to keep the heating on all night. Understanding 
the energy you use helps you make choices to save 
money in the future. 

It’s just one of the reasons why we are at the 
forefront of the industry in shaping the future  
of energy.



Watch and    understand 
               what you’re spending

It’s easy to forget how the little things you do can 
cost money as you go about your daily life. 

But now, thanks to your in-home display, you’ll 
know whether boiling the kettle for a cup of tea is 
cheaper or more expensive than charging your 
mobile phone. Not to mention how much you pay 
to leave your TV on standby.



Your in-home display 
makes it all very   simple

We’ve made it as easy as possible. At a glance 
traffic lights show you how much energy  
you’re using. 

If the display is red, then your home’s energy 
usage is high and you’re using more than  
4 kilowatt hours (kWh). If it’s green, it’s low and 
you’re using less than 1 kilowatt hour (kWh).    
It’s really that simple. 

Your in-home display will also show you how 
much your energy costs you in pounds and pence.



Giving you
           more    choices

Sometimes we use more energy than we need, 
but most of the time we don’t even know we’re 
doing it. You’ll get more choice and control by 
understanding your energy. It’s a lot easier to 
change a habit when you can see the benefit 
almost immediately. 

For example, just imagine the saving you’ll see 
if you dry your clothes on a washing line instead 
of using a tumble dryer. 

Find out what you can do differently at 
britishgas.co.uk/energyefficiency



More control    better bills 
A few small changes to the way you use your 
energy could make a big difference to your budget. 
Just doing simple things like turning your thermostat 
down a couple of degrees could really help. With 
your new smart meters and in-home display, you 
could save up to 10% on your energy bills*. 

And that’s not all. You’ll get accurate bills without 
submitting a meter reading as your smart meter  
will send us regular and accurate readings of your 
energy usage automatically. 

So why not get smarter with your energy today 
and really see the difference?

*Energy Savings Trust, energysavingtrust.org.uk/Home-improvements-and-products/Smart-meters-your-questions-answered

To find out more and to read our Customer 
Charter visit britishgas.co.uk/smarthomes




