Smart meters: what
to expect

Switching to smart meters is easy
It’s free to upgrade to smart meters. So if you haven’t already, get in touch and we’ll
book an appointment at a time that suits you.
• If we supply your gas and electric, we’ll try and upgrade both meters
at the same time
• It’ll take around two hours for both (or an hour and a half for just one)
• We’ll need to turn off your supply during our visit – but tell us if that’s an issue
when you book
• Make sure there’s someone over the age of 18 at home when we visit

On the day
Our engineer will arrive in British Gas
uniform – so you’ll know it’s us. They’ll
also show their photo ID and say what
they’ve come to do. And if we need
more than one person for the job, we’ll
try and let you know in advance.
As well as fitting your new smart
meters, they’ll check your gas
appliances are safe. If they’re not,

Other ways we can help
We won’t try and sell you anything, but
our engineers might tell you about other
products and services that could save
you money – unless you’ve told us not
to when you booked. They’ll only talk to
you about things you might need, but
don’t worry, there’s no pressure and you
can ask for more information later
if you like.

they’ll disconnect them straight away
and repair them if possible. Don’t
worry, you won’t be left without
heating or hot water.
Our engineer will also help you find the
best place for your new smart energy
monitor and show you how to use it.
And if you have a Smart Pay As You
Go meter, they’ll explain all the new
ways you can top up and give you our
dedicated guide.

You’ll still be able to switch tariffs
and suppliers
Once you’ve got smart meters, you’ll still be able to move to a different British Gas
tariff quickly and easily – just as you can now.
And you’ll still be free to switch to a new energy supplier, but not all suppliers
support smart meters just yet. If that’s the case, your smart meters will work like
traditional ones until your new supplier can support them.
If you have Smart Pay As You Go meters but your new supplier doesn’t support
them, they’ll let you know if you need to install new ones that let you top up
as before.

You could save money on your energy bills
Your new meters and your free smart energy monitor make it easier than ever
to keep an eye on your energy use – and cut back where you can. Plus, our engineer
will give you handy tips to help you use less and save more on your energy bills.
To get more advice, head to britishgas.co.uk/energysavingtips or call us free
on 0800 980 6121*. Or you can visit energysavingtrust.co.uk. You can also see your
energy usage and billing information in your online account◊.
And you can learn more about the smart meter roll out at smartenergygb.org
◊Not available for Smart Pay As You Go customers.

We’ll keep your personal data safe
We’ll use your meter readings to work out your bills and create a personalised
breakdown of your energy use (unless you’re a Pay As You Go customer). It also
helps us buy energy at the best rates so we can keep our prices low.
We’ll ask you how often we can take meter readings (either every 30 minutes,
once a day, or once a month), but you can change this whenever you like at
britishgas.co.uk/mydetails or call us on 0800 980 6121*. The more readings we get,
the more accurate your bills will be – but your readings won’t be sent to us more
than once a day. Whatever you choose, we’ll confirm it in writing and let you know
what we’ll use them for.
We always follow the energy industry data guide to keep your information safe.
You can read it in full at energy-uk.org.uk/our-work/retail/smart, but in short:
• We won’t use data from your smart meters for marketing purposes (unless
you’ve said we can)
• We’ll always keep your data secure
• If you leave us, we’ll no longer have access to your smart meter data

Need more support?
Join our Priority Services Register
If you need extra support with your energy, like getting your bills in braille or large
print, you can sign up to our free Priority Services Register. Just call us
on 0800 072 8625* and we’ll do the rest.

*We may record calls to help improve our service to you. Call charges to 03 numbers will cost no more than 01 or 02 numbers, please check
with your phone provider. British Gas is a signatory to the Smart Metering Installation Code of Practice (SMICoP) which has been approved
by OFGEM. British Gas is a trading name of British Gas Trading Limited. Registered in England and Wales (No. 03078711). Registered office:
Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD. British Gas is a mandatory FIT Licensee. britishgas.co.uk

